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Drive Confident with EWP Warranty



BASIC
WARRANTY PLAN

PERIOD OF COVER

RM 7,500 Per Claim & 
Unlimited Number Of Claims In Aggregate 

CLAIM LIMIT

1 Year with Unlimited Mileage



What Parts Are Covered?

• Cylinder Head

• Crankshaft

• Hydraulic Tappets

• Eccentric Shaft

• Engine Block

• Oil Pump

• Rocker Arms

• Balancer Shaft

• VVT Gear

• Connecting Rod Bearing 

• Crankshaft Spacer Ring

• Main Bearing 

• Valvetronic Motor

ENGINE • Connecting Rods

• Valvematic Motor

• Pistons

• Intake & Exhaust Camshafts

• Intake & Exhaust Valves

• Camshaft Adjusters

• Engine Variable Solenoid Valves

• Oil Pump Solenoid Valve

• Camshaft Bearing Cap

• Camshaft Spacer Ring

• Camshaft Pushrod

• Camshaft Follower 

• Torque Converter

• Valve Body

• Mechatronic Unit

• Transmission Control 

Solenoid 

• Planetary Gear Set

• Transmission Oil Pump

• Brake Band

GEARBOX / TRANSMISSION 
• Friction Set (Repair Kit)

• Idle & Driven Gear

• Drive & Driven Gear

• Transmission Bonded Piston

• Input & Output Shaft

• Gearbox Inner Bearing (Repair Kit)

• Water Pump

• Radiator Fan Motor

• Temperature Switch

• Coolant Fan Motor

COOLING 
SYSTEM • Oxygen Sensor

• Intake Air Pressure Sensor

• MAP Sensor

• Crankshaft Sensor

• Camshaft Sensor

• Diesel Particular Pressure Sensor

• ABS / Wheel Speed Sensor

• Steering Angle Sensor

• Transmission Speed Sensor

• Oil Level Sensor

• Coolant Temperature Sensor

• Power Steering Pressure Sensor

• Knock Sensor

SENSOR

• Brake Master Pump

• Wheel Cylinder (Repair Kit)

• Brake Servo Unit

• ABS Pump

• Parking Brake Motor

BRAKE 
SYSTEM

• Engine Control Unit / Module

• Transmission Control Unit / 

Module

CONTROL 
MODULE



SERVICE MAINTENANCE REQUIREMENT

An additional towing assistance service is 
provided with EWP Services (M) Sdn Bhd warranty 
products.

Should you require towing service, all you need to 
do is contact our towing partner:
012-749 9832 (Mr Kaven)

 Free Towing Service Up To RM 300.00 / Trip
 The vehicle Will Be Towed To Our Authorized 

Panel Workshops Only

KEEP YOUR VEHICLE IN THE BEST CONDITION

Your vehicle is strongly advisable to carry out the 
service maintenance at our authorized workshops 
which listed in our website www.ewp2u.com.my in 
accordance with the service requirement of this 
warranty which is

• 7,000kms (4,350miles) / 3 months whichever 
comes first for vehicles using semi-synthetic 
engine lubricants.

• 10,000kms (6,250 miles) / 6 months whichever 
comes first for vehicles using fully-synthetic 
engine lubricants.

The vehicle must be serviced within 500kms either 
side of service mileage or 10 days either side of due 
date to maintain the validity of your warranty.

TOWING ASSISTANCE



1

3

Servicing
We recommend servicing your car at 

authorized panel workshops in 

accordance with the service maintenance 

requirements in your E-Warranty Cover.

Claims
Warranty claims must be processed at 

authorized panel workshops only.

Betterment
If new genuine parts are required (due to 

unavailability or car owner's request),

the warranty covers up to 50% of the cost.

Service Records
Keep all service receipts. Ensure the 

workshop records the service date and 

mileage on these receipts.

Warranty Repairs
Repairs involve either fixing or replacing 

damaged components using used, 

reconditioned, or aftermarket parts.

What is Covered
Warranty claims are limited to the parts 

and labor specified in the 

"What Parts Are Covered" section.
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What is Not Covered
Items such as wear and tear, 

miscellaneous parts, serviceable items, 

modifications, coding, programming and 

parts not listed in the 'What Parts Are 

Covered' section are excluded from 

warranty coverage.
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EWP Services Sdn Bhd
EWP Warranty (M) Sdn Bhd is a trusted car warranty provider in Malaysia, 

specializing in warranties for reconditioned and used vehicles. With a 

strong track record of proven reliability, EWP Warranty focuses on 

protecting car owners from unexpected repair costs, offering 

comprehensive and customizable plans specifically tailored to the needs 

of the pre-owned vehicle market. Known for its efficient claims process 

and customer-centered approach, EWP Warranty (M) Sdn Bhd stands out 

as a dependable partner for used car dealerships and individual owners 

alike, helping to add value and peace of mind to each vehicle purchase.

Locate Us
No D-2, 2nd Floor, Block D, 
Sunway PJ51A Business Park, 
Jalan SS9A /14, 
46100 Petaling Jaya, Selangor

Email Us
general@ewp2u.com.my

Call Us
+60378731033

ABOUT US

EWP Services (M) Sdn Bhd


